Friday, April 18, 2008

Katrina and Her Psychiatric Aftermath: a
View from the Front Lines

(Morning presentation)

Program Purpose

Mental health and other social service settings today recognize
that a past history of exposure to recurrent trauma, abuse,
and neglect has played a significant role in the development of
maladaptive social behavior. The Sanctuary Model ®
represents a trauma-informed method for creating or changing
an organizational culture to more effectively provide a
cohesive context within which healing from psychological and
social traumatic experience can be addressed. This seminar
will focus on what it means to “create Sanctuary” for
traumatized children and adults and the ways in which
organizational stress can interfere with our best intentions to
help traumatized clients to heal.

Learning Objectives

Upon completion of the program, the participant shall be able
to:

1) Describe the psychiatric ramifications of a large-scale
disaster, both in the immediate aftermath and the recovery.
2) Identify the effect of the post-Katrina mental health crisis
in New Orleans on law enforcement and criminal justice
agencies.

3) Recognize the effect of the post-Katrina mental health
crisis in New Orleans on the public and private healthcare
system

4) Restate lessons learned from the post-Katrina mental
health crisis in New Orleans.

Faculty:

Jeffrey Rouse, MD is a Clinical Instructor and Fellow in Forensic
Neuropsychiatry in the Tulane University Department of
Psychiatry and Neurology and Chief Deputy Coroner of Orleans
Parish. He graduated Phi Beta Kappa from Duke University,
received his M.D. from Georgetown University, and completed
training in adult psychiatry at Tulane University Department of
Psychiatry and Neurology in 2005. For his efforts in establishing
emergency medical and psychiatric services in the immediate
aftermath of Hurricane Katrina and for his assistance to the New
Orleans Police Department, he was awarded the 2007 Bruno Lima
Award for Excellence in Disaster Psychiatry by the American
Psychiatric Association. Dr. Rouse, as an advocate for
reinstatement of mental health infrastructure after Hurricane
Katrina, is currently a board member of Metropolitan Human
Services District and serves on the Treatment Expansion
Committee of the Criminal Justice Leadership Alliance. He is an
on-scene consultant to the Crisis Negotiation Team of the Special
Operations Division of the New Orleans Police Department, a
psychiatrist with Jefferson Parish Mobile Crisis Unit, and a
consultant to the Mental Health Court of the Orleans Parish
Criminal District Court. Clinically, he specializes in crisis
intervention, forensic psychiatry, and treatment of severe
mental illness. He lives in New Orleans with his wife and three
small children.

DISASTER PLANNING—COUNSELING
NEEDED

(Afternoon presentation)

Program Purpose

The purpose of this session is to provide the knowledge,
principles, and tools to develop an “all hazards” emergency
operations plan.

On conclusion of this session, attendees should be ale to
achieve the following goals:

1. Identify the clinician’s role in adapting standards of
care under extreme conditions.

2. Describe how National Incident Management System
(NIMS) and Hospital Incident Command System (HICS)
protocols allow for a fluid management of any
disaster event affecting operations.

3. Incorporate the four phases and six critical elements
of emergency management into an emergency
operations plan applicable to the current work
environment.

4. Describe *“all hazards” approach to emergency
management planning and response.

Faculty:

Gail Maxwell, RN, MS, FACHE joined the senior management
team at Baylor University Medical Center in July, 2002 as the
Vice President, Administration. Her areas of responsibilities
include Radiology and Respiratory Care  Services,
Neuroscience Center, Trauma Program, Construction,
Engineering, and Facility Management. June 2006, Ms.
Maxwell also was named Baylor Health Care System Vice
President responsible for system wide Environmental Safety
and Emergency Management.

Gail received her Bachelor of Nursing Degree from Central
State University and her Masters of Science Degree from the
University of Oklahoma. Ms. Maxwell has a strong academic
background as well as years of management experience. She
was assistant clinical professor at the University of Oklahoma
for 8 years. Her strong operational background includes
strategic planning and implementing change with positive
outcomes.

Ms. Maxwell has spoken both throughout the United States
and internationally related to the use of technology to change
patient flow through the continuum of care. Lecture tours
include England, Germany, Belgium, New Zealand, and
Australia.

Walter Cassity, HEM is the Corporate Director for the
Department of Environmental Safety and Emergency
Management for Baylor Health Care System based in Dallas,
TX. He accepted this role in June 2006 after serving as a
Corporate Safety Manager for Baylor Heath Care System and
Safety Officer for Baylor University Medical Center since
1997. Cassity’s primary role is system oversight of the
Environment of Care including the seven management

functions: Emergency Management, Safety, Security,
Hazardous Materials, Medical Equipment and Utilities
Management. Responsibilities in emergency management

include oversight of regional facility directors and disaster



coordinator that manage the emergency operations plans for
13 hospitals in the Dallas/Ft.Worth Metroplex. Much of his
time is spent coordinating these hospitals emergency
operations plans with local, regional, and state planning
efforts.

Program Schedule

7:30-8:30 Registration

8:30 - 10:00 Psychiatric ramifications of a large-scale

disaster

10:00 - 10:15 Break

10:15 - 11:45 The effect of the post-Katrina mental
health crisis in New Orleans on the public
and private healthcare system.

11:45 - 1:00 Lunch on your own

1:00-2:30pm Katrina -- 520 miles away

NIMS + HICS = CCC

2:30-2:45pm Break

2:45-4:15pm Plan, Response, Recovery, Repeat
Preparing for the Real Deal

Continuing Education

The Oklahoma Department of Mental Health and Substance
Abuse Services Institute for Mental Health and Substance
Abuse Education and Training is accredited by the Oklahoma
State Medical Association (OSMA) Council on Medical
Education to sponsor continuing medical education for
physicians.

The DMHSAS Institute for Mental Health and Substance Abuse
Education and Training has approved six credit hours in
Category | of the Physician’s Recognition Award of the
American Medical Association for this medical education
activity.

Continuing education credit hours have been approved
through the Oklahoma State Board of Licensed Social
Workers. Six credit hours have been approved by the
Oklahoma Board of Examiners of Psychologists, the Licensed
Marital and Family Therapist committee, and the Licensed
Professional Counselors committee.

Participant evaluation forms must be submitted in order to
receive continuing education credit and a certificate of
attendance. There is a $5.00 charge to reissue a certificate.

How to Receive Your Certificate of Attendance
Certificates of attendance will be distributed at the end of the
seminar. If you have an emergency and are unable to complete
the seminar, you may pick up your certificate before you
leave, which will reflect the actual hours you were in
attendance.

Date and Location

The seminar will be held Friday, April 18, 2008, at the JD
McCarty Center, The Trident Center, 2002 East Robinson,
Norman, OK. If you are traveling I-35 south, exit Robinson
Street east and go past Griffin Memorial Hospital, past 12"
Street. Center is located on the corner of NE 24" Avenue and
East Robinson Street by Hall Park.

Seminar Fees

If Pre-Registering by Mail: Current DMHSAS staff members are
admitted at no charge. A $75 fee applies to all other
participants if they register on or before April 11, 2008.

Late or On-Site Registration: A $125 fee applies to all paying
participants who register after April 11, 2008 or pay on site.
Payment may be made by check, money order, or credit card;
cash cannot be accepted. No refunds.

Lodging

Participants must make their own hotel reservations. A block
of rooms have been set aside for participants until April 18,
2008. Call the hotel listed below and ask for the special
group rate ($81) for the Department of Mental Health and
Substance Abuse Services. The hotel offers a hot breakfast
buffet. When you call the hotel, ask for sales and then the
Disaster training to receive the government rate for your
room.

Residence Inn

2681 Jefferson

Norman, OK 73072

(405)366-0900 www.normanresidenceinn.com

Special Accommodations

Sign interpreters and/or other special accommodations
required by disabled participants will be available upon
advance request (please allow one week’s notice). Please
indicate on the registration form the type of special
accommodations you require. To discuss requests, call 405-
522-8300.


http://www.normanresidenceinn.com/

The Institute for Mental Health and
Substance Abuse Education and Training
Oklahoma Department of Mental Health
and Substance Abuse Services
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April 18, 2008

Complete the form below and fax or mail it (with
payment, if applicable) to:

Seminar Coordinator

Human Resource Development Division

Institute for Mental Health and Substance Abuse
Education and Training

2401 NW 23" st., Suite 82

Oklahoma City, OK 73107

Registration for April 18, 2008

Name

Home Phone #

Occupation or Job

Title

Place of
Employment

Address

City, State,
Zip

Daytime
Phone

E-Mail
Address

Check All That Apply:
[] ODMHSAS current employee, no charge

[] check or money order for $75 enclosed, payable to ODMHSAS
[ paying with purchase order
[] will pay on-site or am registering after April 11, 2008, $125

[ credit Card: Type of Card (circle one) Visa MasterCard

Card Number:

Expiration date: /

Authorization Signature:

Faculty:

Morning Presenter:

Jeffrey Rouse, MD
Afternoon Presenters:
Walter Cassity, HEM

Gail Maxwell, RN, MS, FACHE

Location:

JD McCarty Center
2002 East Robinson
Norman, OK 73071

Continuing Education Credit Requested:
[ ] Physician [ ]LPC

[] Psychiatrist [ ] Case Management
[] Psychologist [_] Pharmacist

[ ]LADC [ ]Lcsw
[ ] msw [ ]LMFT
[ ] cADC [ ] other

Please check in at the registration desk upon your arrival to
verify your attendance. You will need to complete an on-site
registration form if you have not pre-registered. On-site
registration is $125. No refunds.

Continuing education credit is not provided without
verification. At the completion of the seminar, all
participants will receive a certificate of attendance from the
DMHSAS Institute for Mental Health and Substance Abuse
Education and Training.

For information, call 405-522-8300. The HRD fax number is
405-522-8320.

] Require special accommodations as follows:
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